Next Horizon’s Exchange Online Service

Next Horizon’s Exchange Online Services is a hosted enterprise messaging solution based on Microsoft
Exchange Server 2007. Exchange Online helps give your business the e-mail security it demands and
your employees the e-mail access when and where they want it.

Next Horizon’s Exchange Online services include advanced e-mail features as well as calendaring,
contact, and task management capabilities. Next Horizon’s Exchange Online service also provides built-in
spam control and virus scanning to reduce common security risks that are associated with e-mail files.

Features of Next Horizon’s Exchange Online Services:

Exchange Online is a service offering from Next Horizon’s state of the art hosting platform. Our
groupware Exchange Online Services platform is an Internet-based service hosted by Next Horizon that
makes it easier for your business to rapidly—and cost effectively—access up-to-date communications and
collaborations technologies powered by Microsoft Exchange 2007. Next Horizon’s hosting services
delivers business-class reliability and reduce the burden of performing routine I'T management tasks such
as installation, provisioning, ongoing maintenance, patches, updates, and upgrades.

Some of the benefits our subscribers benefit from a are:

¢ Secure access: Next Horizon’s Exchange Services are accessed via 128-bit Secure Sockets Layer (SSL)
encryption. Anyone who intercepts a communication sees only encrypted text.

¢ Intrusion monitoring and detection: Next Horizon utilizes state of the art firewalls and intrusion
detection devices to continuly monitor the Exchange Online Service systems for any unusual or suspicious
activity. If Next Horizon detects such activity, it investigates and responds appropriately.

¢ High availability: Next Horizon‘s Online Services have a 99 percent scheduled uptime. (This presentage
excludes normal maintanance.)

e Virus and SPAM filtering: Next Horizon’s state of the art filtering technology automatically removes
viruses and spam in incoming and outgoing e-mail. Our spam and Anti-virus systems update hourly to
protect our companies at 0 day issues.

Additional Features of Next Horizon’s Exchange Online Services:

e Mailbox size e  Virus and spyware filtering
e  Message size limits e Deleted item recovery

¢ Mobile device access ¢  Mailbox backup

e (Client computer access e  Mailbox data migration

Details of Next Horizon’s Exchange Online Key Features

Feature Description
Mailbox size 2 gigabytes (GB) allocated per user
Individual user mailboxes configurable from 2 GB , 3 GB, 4 GB, and 5 GB
Message size limit None, That’s right no inbound or out bound message size limit
Client computer access Microsoft Office Outlook 2007 (SP1), Outlook 2003, Outlook XP

Office Outlook Web Access Premium and Light
Microsoft Office Entouragee 2008 (for Macintosh users)




Next Horizon’s Exchange Online Service

Feature Description
Mobile device access Windows Mobile® 5.0 and 6.0 devices
Apple iPhone 3G

Virus and Spyware Filtering | Our Hosted Exchange environment utilizes Next Horizon’s Exchange Gateway Filtering
Technology—an enterprise-level e-mail filtering technology—to help protect your company’s
incoming, outgoing, and internal e-mail messages from mail-borne malware. All messages are
scanned for viruses and spyware before they enter the Exchange store.

Deleted item recovery Next Horizon’s Exchange Online Service enables end users to restore items that they have
deleted from any e-mail folder, including the Deleted Items folder. End users can perform this
recovery themselves using OWA(Outlook Web Access). End users have 30 days to recover
deleted items before they are removed from the system.

Mailbox backup Customer mailboxes are backed nightly to provide data restoration capability in the event of a
messaging infrastructure failure.

Mailbox data migration For a limited time we are offering free mailbox migration included in the package of your
choice (note: customer must already be utilizing Outlook XP or higher to be eligible)




